The Williamsburg Regional Library

Adult SEQ CHAPTER \h \r 1 Outreach Services Plan, 2007-2010
The growth in our community has increased the public’s demand for library service.  Other institutions serving adults who have difficulty getting to library buildings are asking for service. 
In response to this growth, the library has developed the Williamsburg Regional Library Adult SEQ CHAPTER \h \r 1 Outreach Services Plan, 2007-2010 to implement the goals of the library’s current strategic plan and to increase the percentage of library contact with adults who are unable to come to the library. The Williamsburg Regional Library Board of Trustees approved the plan in June 2007.  

The Williamsburg Regional Library values all residents in our community and provides the best library service possible to each individual. The primary purpose of outreach service to adults is to connect individuals with library materials and to increase community awareness of the full array of services, resources, and programs available from the library. Activities will be implemented under the following priorities:

Priority 1 (highest):  Adults (18+) who have physical, mental, or emotional limitations and are homebound or live in institutional settings and have limited transportation to the library (excluding adults incarcerated in the Peninsula Regional Jail).  

Priority 1 adults subgroups:

· Homebound adults who live in a private home or apartment but do not live within a continuing care community.   

· Adults who live in a continuing care community.

· Adults who participate in community respite care or visit public senior services centers.

Priority 2:  Adults with transportation limitations

Priority 3:  Adults with time limitations (convenience)

The plan implementation will be phased in September 2007 through April 2008, gradually moving from our current service model – serving limited clients on a varying schedule - to a new service model designed to offer monthly circulation and regular programming service to all qualifying Priority 1 adults.  

If you would like to receive a copy of the full plan, please contact Janet Crowther, Outreach Services Director, at 259-4066 or e-mail jcrowthe@wrl.org.

