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Statistics - FY 2014
Registered Borrowers
52,468
x

Population Served
85,722
x

Total Circulation
1,168,842
x

Total Collection
334,102
x

Library Visits
670,933
x

Reference Transactions
123,844
x

Interlibrary Loans to Other Libraries
2,131
x

Library Programs
2,146

Statistics - FY 2014
Numbers of Employees
115
x

FTEs
84.85
x

Number of Librarians with MLS
Degrees from ALA Accredited Schools
34
x

FY 2014 Budget
$6,141,967
x

Collection Materials Budget
$436,318
x

Compensation
$4,820,752
x

Operations
$884,897

Awards
s Sixth recognition as a 4-star library by Library Journal
s VPLDA Awards - Outstanding Public
Relations Project Award for Library
Highlights for Seniors Video

s WRL staff member Tova Johnson was
named an American Library
Association Spectrum Scholar,
receiving funds to support her Masters
in Library Science studies.

s At the annual staff recognition
breakfast WRL recognized 7 staff
members with over 15 years of service
and 15 staff members with over 10
years of service.

Comings and Goings
s The WRL Board of Trustees
congratulated Library Director John A.
Moorman on his January 1, 2014
retirement and completed a national
search for his successor. The Board
unanimously appointed Genevieve S.
Owens as Library Director effective
March 1, 2014.

Comings and Goings
s Janet L. Crowther was appointed Assistant Library Director June 1, 2014.
s Laura Morales was hired as IT Services Director in October 2014.
s Program Services Director Patrick Golden retired in February 2014 after 17 years of
service, and Youth Services Director Noreen Bernstein retired in May after 30 years of
service.

Achievements
Provide excellent service:
x

s To provide greater access to library collections, we increased the number of renewals on materials
to three.
s Adult and Digital Services staff revised
the Looking for a Good Book form to make
it easier for users to describe what they like
to read. WRL has provided this customized
reading list service to more than 1,000
users since its inception in 2004.
s We continued to make the WRL website
more responsive to user needs by adding
new sections on job resources, teen book
reviews, and submitting bids and
proposals.

s The addition of a wireless hotspot to our
Mobile Library Services toolkit allows us to provide one-on-one reference and readers’ advisory
service to residents of adult care facilities in the community just as we do in the buildings.

Achievements cont'd.
Provide excellent collections:
s WRL digital collections continued to expand
with the addition of a pilot streaming video
collection. Digital circulation increased over
36% this year, and represented 7% of all
circulation.
s Use of the WRL database collection increased
84% in FY14, due in part to successful
promotion of our online resources for children
through the partnership with W-JCC schools.

Provide excellent outreach services:
x

s The Winter Read classroom reading program reached 1,528 students in preschool through 1st
grade.

s The library expanded outreach stops and programming. We now serve 17 adult care centers, 13
neighborhoods, 27 preschools, 12 summer camps, and the W-JCC Summer school sites with
collections, programs, and services.

Achievements cont'd.
Provide excellent
outreach services:
x

s This year marked the 11th anniversary of the
highly successful partnership between the
library and the Williamsburg-James City County
schools. Initiatives this year included the
summer school book fair giving away 1,100
books to 550 students, a Guys Read book club
at Warhill High School, and attendance at all WJCC Open House events, reaching 1,258 parents
of students in K-12 grades.
x

Provide excellent programs:
x

s Adult Services staff taught an average of 25 computer classes each month. In addition to basic
computer skills, library users had an opportunity to learn about searching and applying for jobs
online.

s Dewey Decibel Concert Series featuring local and international musicians remains an
extremely popular draw to the library theatre with over 3,800 attendees in FY14.

Achievements cont'd.
Provide excellent programs:
x

s We offered over 50 programs for teens
including a teen advisory group, anime
club, study skills classes, book discussion
groups, movies, and crafts, and hosted a
popular Anime/Cosplay mini-conference at
the Williamsburg Library that included
participation by the William & Mary Anime
Club.
x

s

44 preschool teachers and classroom
assistants attended the 6th annual WRL
Preschool Literacy Workshop in October.
This training is accredited by the VA
Department of Social Services.
x

s The Great Decisions Series of lectures on foreign affairs, put
on in partnership with the League of Women Voters, continues
to fill the theatre, with 2,128 participants in FY14.
x

Achievements cont'd.
Provide excellent facilities:
x

s Enhancements to the physical plant
included repairing and painting the
ceiling and walls in the Williamsburg
Library Theatre.
s

WRL staff members worked with City
personnel on plans for a new Stryker
Center. In addition to space for City
Council’s Chambers, the building will
also contain library administrative
offices and exhibit and meeting room
spaces managed by the library.
Relocating the administrative offices will
a l l o w f o r a r e n ova t i o n o f t h e
Williamsburg Library which maximizes
public space in that building.

Achievements cont'd.
Provide excellence in daily operations:
x

s WRL transitioned to OCLC Worldshare software for processing interlibrary loans, connecting us to
other libraries for borrowing and lending
materials in a new, more efficient way.
s WRL procured a new 2014 Sprinter
Bookhauler to increase our ability to
deliver the collection to community sites.
s Working with JCC Communications staff,
we created a Library Highlights for Seniors
video, outlining library collections,
programs, and services for the senior
community.

s

The IT Services Division upgraded all
public and staff computers to Windows 7
and Office 2010.

